
 

 

 

 

 

 

 

 

So… here we are again. The beginning of another month. The news of 

the lifted restrictions is a welcome change for most I would imagine. 

My apologies for not producing a newsletter last month, however I 

have been hard at work like all the Amey staff, ensuring houses are 

maintained and customers have access to what they need. I recently 

featured on BFBS radio station in order to provide information during 

lockdown, this can be listened to on their Facebook page. I am looking 

forward to when the Connaught Centre reopens and I can start seeing 

you lovely lot again. But for now stay safe. 

 

 NEIGHBORS: 

  

Just to reiterate from May, we are all stuck in our 

houses and making the most of the gardens at the 

moment but please be mindful of your neighbor’s. 

Some of your neighbor’s work shift patterns and 

sleep in the day. That’s not to say you cannot make 

noise or use your gardens but please be considerate. 

 
 

 AMEY CORONAVIRUS ADVICE:  
 

https://www.amey.co.uk/coronavirus-covid-19-guidance-for-

service-family-accommodation/ 

 

 GOING DIGITAL:  

 

A large proportion of Amey staff are working from home 
which means our services have gone digital. If you need 

to report a repair please go online at 
www.ameydefenceservices.co.uk.  

 

 

 

 

 

 

 

 

 

 

 

 

 

LOCAL 

CUSTOMER 

SERVICE CENTRE 

ADVISOR – 

ALDERSHOT 

Stacey Lyons 

Issue 22| JULY 2020 

 

My office is currently closed until further 

notice however I will still be working from 

home. Should you have a housing issue you 

would like help with please feel free to 

email me on 

Stacey.lyons@ameydefenceservices.co.uk 

and I will do my best to help where I can. I 

will be on leave from the 9th July back in on 

the 14th July, in my absence please email 

Customercare@ameydefenceservices.co.uk 

 

Please be patient with housing 

allocations. Currently due to the 

assignment freeze there is a backlog of 

people that need to be housed. The 

occupancy services dept are working 

hard to clear this in a timely manner – 

they are now taking calls up until 1500 

each day – please have your service 

number and application number handy 

if you contact them. Alternatively you 

can contact them on 

Occupancyservices@ameydefenceservi

ces.co.uk 
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