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Help to Claim Service from Citizens Advice 

The government announced on 1 October 2018 that the Department for Work and 

Pensions (DWP) will fund Citizens Advice and Citizens Advice Scotland to provide 

the Help to Claim service from 1 April 2019 to provide the best possible support for 

the most vulnerable customers to claim Universal Credit. The new Help to Claim 

service supports people up to receipt of their first full correct UC payment.  

Future of Universal Credit 

Secretary of State for Work and Pensions delivered a speech on 11 January 2019 

covering the principles of UC and why it matters, delivering UC, alternative payment 

arrangements and cancelling the extension of the 2 child policy. A press release 

covering what was set out in the speech was published on GOV.UK. 

Changes include: 

 Removal of the extension of the two-child limit on Universal Credit for children 

born before 6 April 2017. All children born before that date will continue to be 

supported by Universal Credit.  

 Support for private landlords will be increased. An on-line system for private 

landlords will be introduced so they can request, where necessary, that their 

tenants’ rent is paid directly to them. 

 Testing how we can improve the provision of more frequent payments for new 

claimants and once we have evidence of what works we will roll out further. 

 Being more flexible when parents are unable to report their childcare costs 

immediately so these are still reimbursed. Also ensure Flexible Support Fund 

can be used whenever the initial month’s childcare costs prevent a claimant 

from starting work. 

 Looking at what more can be done to enable the main carer to receive UC 

payments. 

Severe Disability Premium (SDP) and transitional protection 

From 16 January 2019, existing claimants entitled to an award of a legacy benefit 
that includes the Severe Disability Premium (SDP) are prevented from naturally 
migrating to UC following a change of circumstances.  This legislative change is also 
applicable where the reported change of circumstances means that the claimant is 
entitled to a new award of SDP. We have committed to transitional protection for 
people who do not move across due to a change in circumstances and who then 
need to be moved onto Universal Credit (UC) by DWP from the old system. We have 
also announced extra protection for those who had the SDP and have since moved 
to UC. Those currently on SDP will stay on the old system until they are moved by 
the DWP over to UC, and so benefit from transitional protection.  Transitional 
protection is designed to ensure those claimants who are moved onto Universal 
Credit without a change in circumstances receive the same level of income on 
Universal Credit as they received on legacy benefits. 
 

https://www.gov.uk/government/speeches/universal-credit-personal-welfare
https://www.gov.uk/government/news/amber-rudd-sets-out-fresh-approach-to-universal-credit
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Claimants with more than 2 Children 

From 1 February 2019, any new claims for Universal Credit can be made regardless 

of the number of children in the household. Previously, claimants with more than 2 

children continued to claim tax credits. Claimants will only receive an extra amount 

for up to 2 children but they can get extra amounts for third and subsequent children 

if they were born before 6 April 2017 or if special circumstances apply. Universal 

Credit replaces tax credits for most people. People can still make a new claim for tax 

credits if they receive the severe disability premium or have received it the past 

month and are still eligible for it. All other claimants will have to make a new claim for 

Universal Credit or Pension Credit (if they or their partner are over State Pension 

Age) instead.  

Pension Credit changes 

From 1 February 2019 pensioners are no longer able to claim Child Tax Credits and 

Working Tax Credit. From this date Pension Credit customers responsible for a child 

or qualifying young person could be entitled to a Child Addition as part of their 

Guarantee Credit award. Tax credits will continue to be paid by HMRC if already 

awarded. 

From 15 May 2019, mixed age couples will no longer have the choice of being a 

pensioner couple. Pension Credit and pension age Housing Benefit will only be 

available when both members of the couple have reached State Pension age, unless 

the couple are already receiving Pension Credit and/or pension age Housing Benefit. 

This news was published on GOV.UK. The Pension Credit Toolkit has been updated 

to reflect the changes which apply to Pension Credit for couples from 15 May 2019. 

Preparing for Managed Migration from legacy benefits to UC 

Following the Secretary of State announcement on 11 January 2019, as planned, 
managed migration testing will begin in July 2019. This pilot will initially involve no 
more than 10,000 claimants. Testing the system and our processes will allow us to 
make sure we can provide the best possible service to those who migrate to UC.  
Managed Migration will be completed, as planned, by the end of 2023. 
 

UC Local Authority Bulletin 

The LA Universal Credit bulletin provides local authority staff with updates on 
developments with Universal Credit and Universal Support. 
 

Employer Guide to UC 

The Employer Guide to UC has been updated so please ensure that you are using 

the latest version. 

Universal Credit for Landlords 

A suite of new products has been developed to help landlords understand what UC 

means for them. This includes a new landlord section on the Understanding 

Universal Credit website: www.understandinguniversalcredit.gov.uk/landlords with 

https://www.gov.uk/government/news/changes-to-benefits-for-mixed-age-couples
https://www.gov.uk/government/publications/pension-credit-toolkit/pension-credit-toolkit-advice-and-guidance-for-stakeholders
https://www.gov.uk/government/publications/universal-credit-local-authority-bulletins-2018
https://www.understandinguniversalcredit.gov.uk/universal-credit-and-employers/what-universal-credit-means-for-employers/
https://www.understandinguniversalcredit.gov.uk/universal-credit-and-landlords/what-universal-credit-means-for-landlords/
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top tips guide and explainer videos. All these products are designed to advise 

landlords so they can support their tenants in paying their rent and retaining their 

homes. Understandinguniversalcredit.gov.uk site also provides key information for 

individuals and partner organisations on all aspects of UC. Please use and promote 

it as an accurate and accessible source of information for tenants and landlords 

alike. 

UC and Homeless People Guides 

Detailed information for homeless people and the organisations supporting them 

when making and managing a Universal Credit claim were produced collaboratively 

with staff across the department and third party representatives. Information on 

support available, how to report changes of circumstances and the types of 

identification that can be used to make a Universal Credit claim is included. The 

guides are available from here: universal-credit-and-homeless-people.  

Boost to Standards in Rented Housing 

A new law that will help to boost standards in rented homes and give tenants more 

powers to hold their landlord to account.  Under the Homes (Fitness for Human 

Habitation) Act, landlords of both social and privately rented properties must make 

sure that their properties meet certain standards at the beginning and throughout a 

tenancy. If they fail to do this, tenants have the right to take legal action 

Third Party Deductions 

Guidance for creditors – for example, utility suppliers and landlords – on how the 

deductions from benefit scheme works can be found here. 

Access to Work - Supporting Disabled People in the Workplace 

From 1 April 2019 people will now be able to claim up to £59,200 annually to help 

pay for additional support that they may need in the workplace through the 

government’s Access to Work scheme. This can include workplace adaptations, 

assistive technology, transport and interpreters. Access to Work provides financial 

support to ensure someone’s disability or health condition doesn’t hold them back at 

work, and last year more than 27,000 people received support. 

Access to Work – Easy Read Guide 

Easy read: get help at work if you’re disabled or have a health condition. This easy 
read guide helps people with learning disabilities to understand: 

 what Access to Work is 

 who can get Access to Work 

 how to apply for Access to Work 
 

Personal Independence Payment (PIP) - New Guidance 

New guidance came into effect on 6 August 2018 which means that certain groups of 

customers who are awarded the highest levels (Enhanced/Enhanced) of PIP will 

receive an ongoing award with a light touch review every 10 years. PIP claims made 

http://www.understandinguniversalcredit.gov.uk/
https://www.gov.uk/government/publications/universal-credit-and-homeless-people
https://www.gov.uk/government/news/government-welcomes-landmark-law-which-will-improve-the-safety-of-tenants
https://www.gov.uk/government/news/government-welcomes-landmark-law-which-will-improve-the-safety-of-tenants
https://www.gov.uk/government/collections/deductions-from-benefit-guidance-for-creditors
https://www.gov.uk/government/news/grant-to-support-disabled-people-in-the-workplace-increases-to-almost-60-000
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/770099/easy-read-access-to-work.pdf
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before the 6th August changes will not have had the new guidance applied to them 

so a dedicated team has been set up to undertake an exercise to look at these 

cases. 

PIP Assessment - Video Recording Trial 

In response to the Work and Pensions Select Committee Report, DWP has 

committed to make recording assessments a standard part of the PIP assessment 

process. Video recording is seen as a potential way to improve the transparency of 

the PIP assessment process and improve claimant trust in the PIP assessment 

process. A video recording trial commenced on Thursday 29th November 2018 in 

Birmingham. Claimants who are scheduled to have a face-to-face assessment at this 

location will be invited to participate in the trial. Claimants will be called prior to their 

assessment to advise them of video recording process. The new process conforms 

to Data Protection rules. It is voluntary and claimants will be able to make an 

informed choice whether to opt in or out of video recording. The aim of the trial is to 

gain a better understanding of the benefits of video recording PIP assessments, to 

assist wider roll-out decisions.  

Attendance Allowance Changes 

The age at which individuals can claim certain benefits is changing in line with the 

increase in State Pension age (SPa). Between 6 December 2018 and October 2020, 

SPa will rise from 65 to 66 for both men and women, therefore claimants can only 

claim Attendance Allowance if they are State Pension age or over. 

Blue Badge - New System 

People eligible for Blue Badges can apply in a fraction of the previous time, thanks to 

a new online service. The new service will mean applicants can complete the entire 

process without the time-consuming task of sending their supporting documents in 

the post, allowing them to upload documents instead, including proof of identity, and 

photographs. 

Benefit and Pension Rates 2019 to 2020 

This publication lists the proposed benefit rates and pension rates for 2019 to 2020 

as set out in the written ministerial statement made by the Minister for Family 

Support, Housing and Child Maintenance, Justin Tomlinson, in the House of 

Commons on Friday 23 November 2018. 

Disability Confident - Health and Work 

‘Recruiting, managing and developing people with a disability or health condition – a 

practical guide for line managers’. The guide has been produced by Disability 

Confident in collaboration with the CIPD (Chartered Institute of Personnel and 

Development), with expert support from a range of other organisations. It aims to 

support line managers and anyone who leads another person or team, from those 

working in large organisations to owner-managers of small firms. It is hoped that it 

will be useful for HR professionals. The guide is a quick and easy-to-use reference 

tool for managers to use in their daily work, providing key information and advice on 

https://www.gov.uk/government/news/lets-get-digital-new-online-system-to-cut-blue-badge-application-time
https://www.gov.uk/apply-blue-badge
https://www.gov.uk/government/publications/benefit-and-pension-rates-2019-to-2020
https://www.parliament.uk/business/publications/written-questions-answers-statements/written-statement/Commons/2018-11-23/HCWS1104/
https://www.gov.uk/government/publications/disability-confident-and-cipd-guide-for-line-managers-on-employing-people-with-a-disability-or-health-condition
https://www.gov.uk/government/publications/disability-confident-and-cipd-guide-for-line-managers-on-employing-people-with-a-disability-or-health-condition
https://www.gov.uk/government/collections/disability-confident-campaign
https://www.gov.uk/government/collections/disability-confident-campaign
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the employment of disabled people. It covers a wide range of employment issues 

including workplace adjustments, attracting, recruiting and retaining disabled people, 

and encouraging positive conversations about disability in the workplace. Content is 

provided in bite- sized chunks and a series of handy top tips. It doesn’t aim to 

answer every question, but provides a starting point for managers and includes links 

to further, more detailed information if it is needed. 

The Disability Confident team and CIPD are promoting the guide to a number of key 

stakeholder organisations through a range of channels. We would be grateful if you 

would support this by sharing the link to the guide to your wider contacts and local 

networks. If you are able to promote it through social media, suggested tweet is: 

#DisabilityConfident and @CIPD have produced a guide to support line managers in 

employing disabled people. Get top tips and practical advice to build managers’ 

confidence and help disabled employees achieve their potential. #IAmConfident. 

If you would like to tailor this, please use @CIPD, #IAmConfident and 

#DisabilityConfident. 

We would also welcome any feedback you may have on the guide to help us 

develop it further in the future. Any feedback can be sent to 

ANDREW.WALKER@DWP.GSI.GOV.UK 

Health and Work – Public Health England  

See this blog from Public Health England: health-matters-health-and-work 

Help for People with Health Conditions Stay in Work 

Almost £4 million of funding under the new Work and Health Challenge Fund will be 

shared between 19 projects. The fund is the latest in a series of government 

measures which form part of a 10-year strategy to get one million more disabled 

people in work by 2027. The Challenge Fund is a joint initiative between the 

Department for Work and Pensions and the Department of Health and Social Care, 

and has a focus on mental health and musculoskeletal conditions. The successful 

projects will enable people to stay in work by helping them to manage their 

conditions themselves and making it easier to access advice and support. 

Personalised Support Package 

Disabled people will be able to work with a dedicated key worker to get and stay in 

employment, the support comes from a new £40 million fund and is expected to 

benefit 10,000 people. The Intensive Personalised Employment Support programme 

will provide highly personalised packages of employment support for people who are 

at least a year away from moving into work. People will get coaching to help build 

their independence, confidence and motivation, as well as work experience to help 

boost their career prospects. 

 

 

https://www.gov.uk/government/publications/disability-confident-and-cipd-guide-for-line-managers-on-employing-people-with-a-disability-or-health-condition
mailto:ANDREW.WALKER@DWP.GSI.GOV.UK
https://publichealthmatters.blog.gov.uk/2019/01/31/health-matters-health-and-work/
https://www.gov.uk/government/news/millions-awarded-to-help-people-with-health-conditions-stay-in-work
https://www.gov.uk/government/news/40-million-personalised-support-package-for-long-term-unemployed-disabled-people-launched
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Have you visited the My Way In campaign website? 

My Way In is an external campaign to help support people looking for work to 

consider sectors with some of the highest volume of vacancies. Get involved by 

signposting customers to the My Way In website for inspiring personal stories and 

advice from people in work and employers. 

National Apprenticeship Week 2019 

‘Blaze a Trail’ will be the theme for National Apprenticeship Week 2019, which will 

run from 4 to 8 March 2019. The ‘Blaze a Trail’ theme will feature throughout the 

week to highlight the benefits of apprenticeships to employers, individuals, local 

communities and the economy. 

Employing Ex-offenders 
More than 120 further businesses have registered to work with prisons and set 
offenders on a path to employment. The businesses have come forward in the 6 
months since the launch of the Education and Employment Strategy, which set 
out a series of measures to boost prisoners’ skills while in custody and improve 
their chances of securing work on release. 

Supporting Women Experiencing Homelessness 
The Housing and Homelessness Minister Heather Wheeler MP’s speech at the 
Homeless Link conference covered the challenges for women, helping at a local 
level, domestic abuse and offenders.  
 
Fund to help marginalised women return to work 
Victims of domestic abuse, homelessness or substance abuse, will be supported to 
return to work by a new government fund, launched on 7 Feb by the Minister for 
Women and Equalities Penny Mordaunt: mordaunt-launches-fund-to-help-isolated-
and-marginalised-women-return-to-work 
 
Jobcentre Plus Employer Video - Update 
The video is now live on DWP’s YouTube channel, accessible via this link and on 
How Jobcentre Plus can help employers page on GOV.UK. 
 
Disclosure and Barring Service (DBS) 
A new video YouTube DBS checks has been created to showcase the work that 
takes place within DBS. The video details the different levels of DBS check, what 
type of information may be used to carry out these checks and the importance of 
safeguarding. 
 
Money Advice Service Update 
The Single Financial Guidance Body (SFGB) will replace the 3 existing providers of 
government-sponsored financial guidance: the Money Advice Service, the Pensions 
Advisory Service and Pension Wise, bringing together the provision of debt advice, 
money guidance and pension guidance for the first time. The new body will deliver 
free and impartial financial guidance and a more streamlined service to members of 
the public providing easier access to the information and guidance. SFGB is an 
executive non-departmental public body, sponsored by the Department for Work and 

https://mywayin.campaign.gov.uk/
https://www.gov.uk/government/news/blazing-a-trail-with-national-apprenticeship-week-2019
https://www.gov.uk/government/news/drive-to-employ-ex-offenders-attracts-over-120-businesses
https://www.gov.uk/government/news/jobs-strategy-aims-to-cut-reoffending
https://www.gov.uk/government/speeches/supporting-women-experiencing-homelessness-conference
https://www.gov.uk/government/speeches/supporting-women-experiencing-homelessness-conference
https://www.gov.uk/government/news/mordaunt-launches-fund-to-help-isolated-and-marginalised-women-return-to-work
https://www.gov.uk/government/news/mordaunt-launches-fund-to-help-isolated-and-marginalised-women-return-to-work
https://www.youtube.com/watch?v=BnukyPs33mA&feature=youtu.be
https://www.gov.uk/government/publications/how-jobcentre-plus-can-help-employers
https://www.youtube.com/channel/UCJzlpKjeJPH6Oq8Z0b0BbMQ
https://www.gov.uk/government/organisations/single-financial-guidance-body
https://singlefinancialguidancebody.org.uk/
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Pensions. It became a legal entity on 1 October 2018 and will take on its delivery 
functions from January 2019. The Money Advice Service website /resources will 
continue to be accessible as it currently stands during the transition period when the 
Single Financial Guidance Body starts its delivery functions from Jan 2019.  
 
EU Citizens in the UK - Settlement Scheme 
This toolkit contains a leaflet, poster, factsheets and a briefing pack to help 
community leaders across the UK communicate clear and consistent messages 
about the EU Settlement Scheme. It also contains social media assets that you can 
download and share on your social media channels.  EU citizens and their families 
will be able to apply for settled status or pre-settled status under the EU Settlement 
Scheme. On 21 January the Prime Minister announced that there will be no fee 
when the scheme opens fully on 30 March 2019. Anyone who has applied already, 
or who applies and pays a fee during the test phases, will have their fee refunded. 
Details of the refunds process will be published shortly. It’ll be free to apply if the 
person has a valid UK permanent residence document or an indefinite leave to 
remain in or enter the UK. 
 
Revising the Mental Capacity Act - Call for Evidence 
The Mental Capacity Act is designed to protect and empower people who may 
currently lack the mental capacity to make their own decisions about their care and 
treatment. It also facilitates people who have capacity to make preparations for a 
time when they may lack capacity in the future. 
The call for evidence will aim to seek views and contributions from a range of 
stakeholders, to develop a robust evidence base which will inform revisions made to 
the Mental Capacity Act Code of Practice. The consultation ends on the 7 March. 
 

Your Feedback 

Was this newsletter of interest and relevance to you? Please 

send your comments or suggestions or questions by email to: 

rajesh.shah@dwp.gsi.gov.uk 

 

http://www.gov.uk/government/publications/eu-settlement-scheme-community-leaders-toolkit
https://www.gov.uk/settled-status-eu-citizens-families
https://www.gov.uk/settled-status-eu-citizens-families
https://www.gov.uk/government/speeches/pm-statement-to-the-house-of-commons-on-brexit-21-january-2019
https://www.gov.uk/government/consultations/revising-the-mental-capacity-act-2005-code-of-practice-call-for-evidence
mailto:rajesh.shah@dwp.gsi.gov.uk

