
Hello to all you lovely people. 

Only me, your friendly 

neighbourhood AMEY 

Customer Service Advisor. I 

hope you are all keeping well. I 

have been back in the office for 

2 weeks now and it would seem 

I have been missed as the traffic 

is thick and fast. The necessary 

precautions are in place to make 

the office Covid safe. Feel free 

to pop by if you have any 

housing issues you wish to 

discuss. Please ensure that you come with a mask and respect the 2m 

social distancing rule. We have a Track and Trace book in the office so 

every visitor needs to leave there contact details. 

 

 PARKING SCHEME WATERLOO PARK AND TALAVERA 

ESTATES:  

Due to parking issues a parking scheme is being trialed on 

the Waterloo and Talavera Estates. Park Direct have been 

contracted by DIO to manage this. Please be aware that if 

you do not have a parking permit in these areas you are in 

danger of receiving a parking ticket. Please ensure you have 

one.  

 ABANDONED VEHICLES:  

We have had a number of customers inform us that there are 

some abandoned vehicles around the patches. Should you 

suspect that a vehicle has been abandoned, Please report to 

the DVLA www.gov.uk/report-abandoned-vehicle.  

 AO SURVEYS: 

Please be aware that due to the present Covid situations 

where possible AO surveys have been and will be conducted 

by telephone.  
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My office is now open and you can visit 

between 0900 and 1500 Monday to Friday. 

Alternatively if you can’t get to my office 

you can make contact via email on 

Stacey.lyons@ameydefenceservices.co.uk 

and I will do my best to help where I can. 

 

The office will be closed between 26th 

October and 30th Oct 2020.

 

RUNNING A BUSINESS FROM 

HOME 

 

Amey have had many queries during 

Covid regarding running a business 

from home. Some people were unaware 

that they need to inform AMEY that 

they are or intend to do this. Please see 

the guidance I have included regarding 

running a business from home:  

 

https://www.ameydefenceservices.co.u

k/housing/advice-support/working-

from-your-sfa/ 
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