[image: image1.jpg]



The Royal Military Academy 
Bouncy Castle
Information

Terms and Conditions of booking and use

Booking form
INTRODUCTION
The bouncy castle is 4.35m wide by 5.06m in length, 3.58m tall and weighs 96kg when rolled up. The RMAS bouncy castle is suitable for use by both adults and children. 
The RMAS bouncy castle has been manufactured in accordance with BSEN14960:2013. It has been RPII safety tested and the safety certificate issued. All materials used in making this inflatable comply with current safety regulations.

If you require any further information, please do not hesitate to contact the RMAS Welfare Office on 01276 414105 or 01276 412802 or 94 261 Ext 4105/2802 if calling from a military line.
TERMS AND CONDITIONS OF BOOKING
1.
Bookings may only be made by serving Service personnel (the Hirer) unless the Service person is away on Operations/Exercise in which case the spouse/Civil partner can make the booking. 

2.
To hire the RMAS bouncy castle a fully completed booking form AND a fully completed Risk Assessment (MOD 5010)
 form must be submitted. The Health and Safety of the Users is the responsibility of the hirer. Whilst the booking can be made by a spouse/Civil partner, the Risk Assessment MUST be completed by the Service person and failure to do so will render the booking void.
3.
If the booking is made by the spouse/Civil partner, the Service person’s details must still be provided and they may still be liable for all rules and regulations and any breach of them.
4.
The RMAS bouncy castle is an amenity provided for the hire and use by the permanent staff assigned to the RMAS, any of Sandhurst Station’s lodger units, RMAS Officer Cadets and all of their families.

5.
The RMAS bouncy castle is for use within the grounds of the Wishstream Community Centre. If you wish to hire the bouncy castle and use it elsewhere, then you need to inform the welfare staff at the time of booking. The Risk Assessment (MOD 5010) form will need to be completed plus third party liability insurance obtained. 
6.
By hiring the RMAS bouncy castle you agree to adhere to all of the Terms & Conditions of hire and use and understand that you are responsible for the bouncy castle, (including rain cover and anchor points) the blower and pegs. You are also responsible for all that use it during your hire period. By hiring the RMAS bouncy castle you agree to ensure that all possible steps are taken to avoid injury and/or damage to the bouncy castle and that all Terms & Conditions of booking, use, and all safety instructions are strictly adhered to.
7.
Should any of the Terms & Conditions of booking and/or use be contravened you may be banned from hiring this equipment again.
 You may also be liable for additional costs for cleaning/repairs, and you may run the risk of having Administrative Action being brought against you.
TERMS AND CONDITIONS OF USE

1.
Children must be supervised at all times. 
2.
The hirer is responsible for the RMAS bouncy castle (including rain cover and anchor points) the blower and pegs during the hire period. 

3.
Pets are not allowed on or near the bouncy castle.

4.
No food or drink is allowed on the bouncy castle, and a reasonable distance should be kept from the bouncy castle during consumption to avoid spillage.

5.
All shoes, jewellery, glasses, badges, and similar items must be removed prior to using the bouncy castle, and pockets must be emptied to prevent injury and/or damage to the bouncy castle.
6.
No face paints, party poppers, coloured streamers or silly string is to be used either on or near the bouncy castle.
7.
There must be no smoking or barbeques near the bouncy castle. 
8.
The hirer must ensure that the bouncy castle is securely tethered to the ground using the pegs supplied. 
a.
The hirer must ensure that all anchor points are not damaged or worn prior to use, and prior to attaching the pegs.

b.
The hirer is responsible for checking for holes or rips, and checking all seams on the bouncy castle prior to use.
9.
Climbing, hanging or sitting on the walls is DANGEROUS and is not to be allowed. 
10.
A responsible adult (over 21 years) must supervise the bouncy castle at all times; the hirer remains the overall person responsible for the hire and use.
11.
Always ensure that the bouncy castle is not overcrowded and limit numbers according to the age and size of those using it. Try to avoid large and small children (and adults) from using it at the same time. 

a.
The maximum height of anyone using the bouncy castle is 1.8m with no more than 4 people of this height, on the bouncy castle at any one time. The maximum number of users is 6 at 1m in height at any one time.
12.
Always ensure that children are not pushing, colliding, fighting or behaving in a manner likely to injure or cause distress to others or damage to the bouncy castle.

a.
Somersaults and other gymnastics are not to be attempted.

b.
The hirer is responsible for ensuring that all those using the bouncy castle are wearing suitable clothing to prevent injury and/or damage to the bouncy castle.

13.
Toys, sharp instruments or signs must not be glued, taped/hung on the bouncy castle. 
14.
If the bouncy castle is not being used for any part of the day, please switch the blower off at the mains. 
15.
Do not allow anyone to bounce on the front safety step as a child could easily bounce off the inflatable and get hurt. The step is there to assist users in getting on and off.
16.
Ensure that those using the bouncy castle are of sound health to be doing so. 
17.
Do not allow anyone to be on the bouncy castle during inflation or deflation as this is DANGEROUS. 
18.
The bouncy castle should not be used if it becomes wet on the jumping area. The rain cover is attached using Velcro. In the event of heavy rain, the unit should not be used and the blower should be switched off. Any wetness, including bubbling (which is normal) can be dried with a towel. 
Operating instructions for the bouncy castle
1.
The below points are to be adhered to at all times to ensure safe operation of the bouncy castle and to ensure that injury and/or damage is avoided.

2.
Attach the blower to the marked tube, closing all other tubes.

a.
The hirer must check the plug and sockets are not damaged prior to use; do not attempt to use if any faults are found.

b.
The hirer must check that there are no exposed wires or loose screws on the blower and that the mesh guards on the air inlet and outlets are intact.

c.
In the event that the blower stops working, please ensure all users get off the bouncy castle immediately. The blower has a safety reset button, try pressing this, also check the fuses and make sure the blower tube or deflation tube has not come undone or something has not blown onto and is obstructing the blower. In the event that it overheats, or loses power, switch the blower off at the mains, then switch it back on again 1 or 2 minutes later. If it does not restart please do not take it apart or attempt to fix it. 

b.
Ensure that all electric cables out are kept out of reach of children.
3.
Prior to unfolding and inflating the bouncy castle, the hirer must conduct a walk around of the planned inflation site and remove any debris that could damage the bouncy castle and remove anything that may be found or choose an alternative site.

3.
To inflate the bouncy castle, the hirer must:

a.
Roll out and unfold the bouncy castle making sure that the front is facing the direction required.
b.
Attach the blower to the marked tube, closing all other tubes.


a.
Ensure all anchor points are used at all times.


b.
Ensure the bouncy castle is not used in winds above Force 5 (strong breeze).

c.
Ensure the bouncy castle, where the ground allows, is secured using ground stakes of 16mm in diameter and 380mm in length which is provided.
d.
Ensure that all anchor points are checked and secured once the bouncy castle is fully inflated.
PAYMENT AND CHARGES
1.
The RMAS Welfare Office is open 0900-1300hrs Monday to Friday only to accept bookings, payments & to collect deposits. Please note that welfare matters take priority; should the welfare office be attending to a welfare matter when you arrive to make a payment/collect a deposit/make a booking, you may have to return at another time.
2. 
The hire fee is £50 per booking and can be paid with either cash (preferred) or cheque. The booking is a one off payment and is not charged pro rata. Full payment is required before the date of hire, with a maximum of 14 days before the requested date. If a late booking is made, please speak to the RMAS Welfare Office for clarification. No discount will be given for a weekend booking.
3.
A £50 deposit is required to safeguard a failure in complying with the Terms & Conditions of booking and/or use of the RMAS bouncy castle. The deposit conditions are as follows:

a.
£50 cash (preferred) or cheque deposit is required a maximum of 2 weeks prior to requested hire date.
b. Cheques must have the Service number written on the back and two separate cheques are required; one for the deposit and one for the hire fee. Please include a stamped addressed envelope if you wish to have your cheque returned; otherwise it will be shredded.

c. If paying by cash please ensure you have the correct money as change often can not be given. 

d. The deposit can be collected (or your cheque posted if applicable) a minimum of 2 working days after completion of the hire period
, when the store cupboard keys are returned and the bouncy castle, (including rain cover and anchor points) the blower and pegs have all been inspected, and upon production of your receipt.

e. The RMAS Welfare Office reserve the right to keep your deposit if:

(1)        They deem that the cleanliness of the bouncy castle is unsatisfactory.
(2)
The bouncy castle isn’t packed up and returned to its store cupboard in an orderly fashion that prevents damage; it must be packed up and returned in the same way it was collected.

(3)
There is any damage to the bouncy castle.



(4)       The bouncy castle was used incorrectly and/or set up incorrectly.
(5)
If you fail to return the bouncy castle, (including rain cover and anchor points) the blower and pegs at the agreed time and if the bouncy castle store cupboard keys are lost/damaged or failed to be returned on time.
(6)

If the extension lead is damaged/lost. 

(7)
If the blower is damaged/lost.
(8)
If the rain cover is damaged/lost.

(9)
If the pegs and/or anchor points are damaged or lost.

(10)
If it is deemed that the safety regulations and/or rules of use were contravened in ANY way.

(11)
If ANY of the Terms & Conditions of hire and/or use are contravened.

3.
 If the bouncy castle (pegs, blower, rain cover, store cupboard keys) are damaged, lost or returned in a manner that is not acceptable (to include not being clean and not packed up and returned in way in which it was collected) you will be liable for an additional cleaning/repair bill.

4.
No refunds will be made should you fail to use the bouncy castle without cancelling the booking with the Welfare Office. (If cancelling on a Friday, cancellations must be made before 1300hrs on the Friday). If non-use is due to compassionate or confirmed Service reasons, if you find a fault with the bouncy castle (including anchor points and pegs) and/or the blower, or if the RMAS Welfare Office has to cancel your booking then refunds can be obtained. Proof of a valid Service reason for non-use may be required. 
5.
Receipt(s) of payment(s) must be provided when collecting the deposit and/or unused hire fee where applicable.
COLLECTION 
1.
The bouncy castle and blower are stored in an outside store at the Wishstream Community Centre and you are required to collect it and return it to this location. The keys for this store are to be collected and returned from the RMAS Guardroom on production of a Forces ID Card or equivalent. The Guardroom will have been notified of your booking in advance and will not issue the keys before the agreed booking time as stated on your booking form. 
2.
Due to the size and weight of this bouncy castle, a minimum of two people are required to move it; the ideal number of people moving the bouncy castle is four.

Booking Form

                                                                                                                RMAS Bouncy Castle
All sections that you’re required to fill in, must be fully completed. A Risk Assessment (MOD 5010) must accompany this booking form and must be fully completed by the Serving person. Failure to submit a fully completed Risk Assessment will render the booking void.
	I am:
	Assigned to the RMAS/Sandhurst Station lodger unit:  FORMCHECKBOX 
 Go to Section 1


	
	A spouse/civil partner of a Serving permanent member of staff:  FORMCHECKBOX 
 Go to Section 2


Section 1
TO BE COMPLETED BY SERVING PERSONNEL 
	Service/Staff Number:
	     

	Rank:
	     

	Name:
	     

	Unit:
	     
	Dept:
	     
	Coy:
	

	SFA/SLA Address: 


	     

	Unit telephone number:
	     

	Personal telephone number:
	     


Section 2
to be COMPLETED by dependant only if the booking is not made by the service person
	Title:
	     

	Full Name:
	     

	SFA Address: 
	     

	Personal telephone number:
	     


Section 2 continued

Please provide your Serving partner’s details below
	Service Number:
	     

	Rank:
	     

	Full Name:
	     

	Unit:
	     
	Dept:
	     
	Coy:
	     


SECTION 3

Booking REQUIREMENT
	Date:
	     
	Time from:
	     
	Time to:
	     


LOCATION DETAILS

	I will be using the RMAS bouncy castle at:

	The Wishstream Community Centre 
	 FORMCHECKBOX 


	Other location 
	 FORMCHECKBOX 
 Please state full address below.

	     


Section 5
Payment details
If paying by cheque please ensure:

· You use a separate cheque for the deposit and hire fee.

· You write your Service Number on the back of each cheque.
· You include a stamped addressed envelope so that the deposit cheque can be returned.
Please make your cheque payable to the RMAS Central Bank
	Deposit cheque enclosed: 
	Yes:  FORMCHECKBOX 

	No:  FORMCHECKBOX 

	Hire cheque enclosed:
	Yes:  FORMCHECKBOX 

	No:  FORMCHECKBOX 


	Stamped addressed envelope enclosed:
	Yes:  FORMCHECKBOX 

	No:  FORMCHECKBOX 

	


If paying by cash please ensure:
· You have the correct money as change often can not be given.

· You pay separate amounts for the deposit and hire fee. (I.e Please do not pay the £50 deposit and £50 hire fees with 5 x £20 notes as these dominations can’t be split to return your deposit).
Section 6 
DISCLAIMER and signature
Please note that all persons using this bouncy castle do so at their own risk. The person/organisation hiring the RMAS bouncy castle will be responsible or liable for any damage or injury occurring from or as a result of misuse/reckless use. These guidelines are for the safety of all people using this equipment (including the blower) and it is the sole responsibility of the hirer to ensure that they are strictly adhered to at all times. The RMAS can not accept any responsibility for any injury caused by failing to adhere to the Terms & Conditions of use.

OR The RMAS can not accept any responsibility for any injury caused by to anyone using this bouncy castle and the blower.

I have read all Terms & Conditions of booking and use, and read the above disclaimer and fully understand and accept the conditions stated. I am aware that as the hirer, I am fully responsible for the bouncy castle (blower, pegs, rain cover and store cupboard keys) and will pay for any loss or damage that may occur; this includes a cleaning bill should it be returned in an a dirty/muddy or otherwise unclean state.
	Print Name:
	


	Signature:
	


	Date:
	


For official use only

	Deposit payment date:
	
	Receipt number:
	

	Hire payment date:
	
	Receipt number:
	


	Forces ID:
	 FORMCHECKBOX 

	Drivers Licence:
	 FORMCHECKBOX 

	Passport:
	 FORMCHECKBOX 

	Other:
	 FORMCHECKBOX 

	None:
	 FORMCHECKBOX 



� The MOD Risk Assessment (MOD 5010 Form) is taken from Management of health and safety in defence: safety forms (JSP 375) document. The most up to date version of this JSP and form can be found by visiting: � HYPERLINK "http://www.gov.uk/government/publications/jsp-375-health-and-safety-handbook-safety-forms" ��www.gov.uk/government/publications/jsp-375-health-and-safety-handbook-safety-forms� The RMAS accepts no responsibility for the MOD 5010 and it is the hirers responsibility to ensure they are completing the most up to date form available.


� The RMAS bouncy castle can be hired by other Military establishments/units at the discretion of the RMAS Welfare Office; bookings made by the permanent staff of the RMAS or one of Sandhurst Station’s lodger units will take priority over these bookings. Please call the RMAS Welfare Office prior to sending a booking form.


� Failure to comply with any of the Terms & Conditions of the booking and/or use of the RMAS bouncy castle listed in this document will give you a mark against your name; after 3 marks you will be banned from hiring the equipment again. If the RMAS Welfare Office deems the breach of any of the Terms & Conditions of booking and/or use severe enough, you may be instantly banned without the 3 strike rule being implemented.


� Please speak to the RMAS Welfare Office if you have any queries.


� When moving the RMAS bouncy castle, the correct health and safety guidelines for manual handling must be adhered to; the RMAS accepts no responsibility for any injury resulting in failure to comply with these guidelines.


� The RMAS bouncy castle can be hired by other Military establishments/units at the discretion of the RMAS Welfare Office; Please refer to Footnote 2. 
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